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Table 1. Summary Inform ]

Measure Official Measure Set - Measure Name Your DCE's Quality Measure Score P4P Percentile Rank" P4P Component Quality Score”

P4R Component Quality Scores™*

Total Quality Score

Risk-Standardized, All-Condition Readmission
ACR (alower (]) scoreindicates better 14.24 99.2

performance)
100.00%

Risk-Standardized, All-Cause Unplanned
Admissions for Patients with Multiple Chronic
Conditions (per 100 person-years) (a lower ()

scare indicates hetter nerfarmance)

UAMCC 24.89 98.7

Timely Follow-Up After Acute Exacerbations of
Timely Follow-Up Chronic Conditions (a higher (1) score 74.28 N/A N/A
indicates better performance)

100.00%

Consumer Assessment of Healthcare Research
CAHPS and Quality (a higher (1) score indicates better N/A N/A N/A
performance)

100.00%

100.00%

Footnotes:

1. In PY 2022, DCEs must meet the 30th percentile threshold on at least one of two claims-based measures (ACR or UAMCC) to receive the full 1% of the Quality Withhold tied to performance (P4P). A sliding scale is applied to DCEs that do not meet the 30th percentile threshold. Please refer to the PY 2022 Quality Measurement Methodology (QMMR)

2. DCEs can earn up to 100% of the 1/5 of the Quality Withhold percentage tied to P4P.
3. In PY 2022, 4/5 of the 5% Quality Withhold (i.e., 4% of the financial benchmark) is tied to reporting (P4R). The 4/5 will be comprised of 2/5 connected to the claims-based quality measures and 2/5 connected to the CAHPS survey in PY 2022. See note 4 below.
4. DCEs will earn 100% of the 2/5 related to claims-based quality measure reporting (no action required by DCEs). DCEs may earn 100% of the 2/5 connected to CAHPS by authorizing a CMS-approved vendor to administer the CAHPS survey in PY 2022.

Quality Performance Results — CAHPS Survey Results
Global and Professional Direct Contracting Model
PY 2022 Annual Quality Performance Report

DCE ID: D0042

DCE Type: Standard
Table of Contents

Table 3. CAHPS: PY 2022 Pati

inear Mean SSM Results

SSM Your DCE All DCEs
Getting Timely Appointments, Care, and Information 85.43 81.97
How Well Providers Communicate 93.90 93.10
Care Coordination 85.81 84.70
Shared Decision-Making 64.56 61.56
Patient Rating of Provider 91.60 91.74
Courteous and Helpful Office Staff 92.79 91.10
Health Promotion and Education 56.68 61.84
Stewardship of Patient Resources 27.32 24.96
Notes:

1.SSM = Summary survey measure
2.SSM Results = The mean of the patient mix adjusted weighted linear scores for all questions in the SSM. Higher values are better. DCEs' 2022 results are provided for informational purposes and do not impact PY
3. NR = not reported; due to patient confidentiality, percentages are not reported if fewer than 11 respondents answered the answer categories needed to calculate the SSM.

4. A dash () is used to indicate SSMs with zero respondents.




